
FUTURO 1 SOLUTION
( Quick Installation Guide )

1. NVR PORT Connections

NOTE: Connect the devices as per the connection diagram below.

2. NVR network connection for internet

1. Using network cable, connect the NVR LAN port to the Router LAN port to access the internet.
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3. Mobile App Installation - Hik-Connect

For Android user: Use the link below to download the Hik-Connect App
https://www.eos.com.au/pub/media/doc/futuro%20ip/Hik-Connect.apk.

For iOS user: Go to App Store, search and install the Hik-connect App.

2. Intercom Wi-Fi connection for internet

10” MONITOR

Wi-Fi

How to register Hik-Connect account:

Using Mobile Phone Number:
1. Open the Hik-Connect app, Then click “Login/Register”.
2. Select “Register”, click “Agree”, Select Region. (Australia 61) then click the “check” icon.
3. Select “Register by Mobile Phone Number” then enter Mobile Phone Number and 

Password then click “Get Security Code”.
4. Enter the security code received from the Mobile number.
5. Click “Finish”.

Using Email address:
1. Open the Hik-Connect app, Then click “Login/Register”.
2. Select “Register”, click “Agree”, Select Region. (Australia 61) then click “check” icon.
3. Enter email address and password then click “Get Security Code”.
4. Enter the security code received from the email registered.
5. Click “Finish”.

Procedures: 
1. Click the setting         icon.
2. Click the Wi-Fi signal          icon. (Check the Wi-Fi if enable)
3. Identify and Select the Home Wi-Fi name then enter the password. Click “OK”

(Note: When successfully connected the blue TICK icon will show on the Home Wi-Fi name.)

4. Monitor QR Code:

Procedures: 
1. Click the setting         icon.
2. Click the advance settings              icon
3. Click the “Cloud Service”.

Note: Check if the Cloud service is Enable.

Scan the QR code using Step 6.

https://www.eos.com.au/pub/media/doc/futuro%20ip/Hik-Connect.apk


1. On the upper right of the screen, click the Hik-Connect          icon.

2. Click the “+”sign with human           icon.

3. Enter the Hik-Connect account.

Hik-Connect icon

1. Open the Hik-Connect app, Click the “+”, select “Scan QR code”, then scan Monitor QR code.

2. Click “Add”, 
3. Click “Next”.
4. Click “Save”.

NVR QR code and Verification Code

1. Open the Hik-Connect app, Click the        icon, Then scan the NVR QR code.
2. Select “DVR/NVR”
3. Click “Connected and Next”.
4. Enter verification code: Eos123456, Click “OK”.
5. Click “Next”.
6. Click “Save”. 
7. NVR should be added successfully.

5. Scan NVR QR code using Mobile Phone:

6. Scan Monitor QR code using Mobile Phone:

7. Disabling NVR Encryption:
1. Open the Hik-Connect app, On the NVR device click the settings              icon.
2. Click Image and Video Encryption to turn OFF.
3. Click “OK”. (Security code will send to the Email or Mobile number)
4. Enter the Security code sent to Email or Mobile number, then click “OK”.

8. 10” Monitor Hik-Connect App login

9. When login. Click the NVR icon to view the cameras.


