
FUTURO 1 SOLUTION
( Quick Installation Guide )

1. NVR PORT Connections

NOTE: Connect the devices as per the connection diagram below.

2. NVR network connection for internet

1. Using network cable, connect the NVR LAN port to the Router LAN port to access the internet.

NVR LAN port

Router LAN ports
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Port 6
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Port 7
10” MONITOR

Port 8
7” MONITOR
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Hik-connect Mobile Phone Installation:
FOR Android:

1. Open the “Internet Browser” then enter 
the Link: 

https://www.eos.com.au/pub/media/doc/fut
uro%20ip/Hik-Connect.apk.

2. Click “Download”. 3. Once is finish, open the 
“Download Folder” then select 

the “Hik-Connect.apk”

4. Click “Install”. 5. Click “Open” 6. Click “Agree”.

7. Select “Region” and click 
“OK”

8. Successfully installed.

https://www.eos.com.au/pub/media/doc/futuro%20ip/Hik-Connect.apk


Hik-connect Mobile Phone Installation:

FOR iOS:

1. Open the App store. 2. Click Magnifying              icon

and Enter Hik-Connect to search 
the app.          

3. Click cloud              icon to 
download the app. 

4. Click “Agree”. 5. Select region then Click “OK”. 6. Successfully installed.



Hik-connect Mobile Phone Installation:

1. Creating Hik-Connect Account:

1. Click “Login/Register” 2. Click “Register” 3. Click “Agree”

4. Select Region then click  
“check” icon on the upper 

right.

5. IF EMAIL: Enter email account 
and password then click “Get 

Security Code”

6. IF Mobile Phone Number: 
Click “Register by Mobile 
Phone Number” below.

8. Enter Security Code sent 
from your Email account or 
Mobile phone number then 

Click “Finish”

9. Succussed login with the 
Hik-Connect account. 

7. IF Mobile: Select region, Enter 
Mobile number and password then 

click “Get Security Code”



Hik-connect Mobile Phone Installation:

3. Scan NVR QR Code:

1. Open the Hik-
Connect app on your 

Mobile. 

3. IF ASKING: Click “Allow”

4. IF ASKING: Click “OK” 5. Scan NVR QR Code. (NOTE: QR 
code is under the NVR)

6. Select “DVR/NVR”.

7. Click “Connected and 
Next”.

8. Enter Verification Code 
Eos123456 then click “OK”.

2. Click the        icon.

9. Click “Next”.
10. Click “Save”
11. IF ASKING: Click 
“Never Show Again”.

12. NVR Successfully Added.



Hik-connect Mobile Phone Installation:

4. Connect Monitor to home Wi-Fi:

1. Click              icon. 

3. Select home Wi-Fi name. 4. Enter Wi-Fi password then 
click “OK” .

2. Click                    icon 

5. Opening Monitor QR code:

1. Click              icon. 2. Click                    icon 

3. Select “Cloud Service” 4. Scan the QR code using 
Step 6.



Hik-connect Mobile Phone Installation:

6. Scan Main Monitor QR Code:

1. Open the Hik-
Connect app on your 

Mobile. 

3. Select “Scan QR Code”

4. Scan Monitor QR code 
(See Step 5)

5. Click “Add” 6. Click “Next”

7. Click “Save”. 8. Monitor is successfully 
added.

2. In the Upper right. Click the        icon.



Hik-connect Mobile Phone Installation:

7. Disabling NVR Encryption:

1. Open the Hik-
Connect app on your 

Mobile. 

3. Click Image and Video 
Encryption “ON”.

4. Click “OK”. 5. Enter the Security code sent to 
the Email or Mobile Phone Number. 

Then click “OK”.

6. Encryption successfully OFF.

2. Select NVR setting             icon.



Hik-connect Mobile Phone Installation:

8. Monitor Hik-Connect Login:

2. Click the human with  +                 icon.1. Click  Hik-Connect             icon. 

3. Enter Hik-Connect account and 
password then click “Login”

4. Click the NVR to View the camera.

5. 3 cameras then slide to left to view 
intercom camera.

6. Intercom camera.

Finished!


